Resume 1025
OBJECTIVE

Highly motivated, dedicated, and results-driven professional to secure a position with your company in Production,
Warehouse, Quality Assurance, Shipping & Receiving, Inventory Management, as a Stock Person, or as
applicable, utilizing my skills, training, and experience

SUMMARY OF QUALIFICATIONS

Some experience in a production setting, performing a wide range of duties in the manufacturing and assembling of
gel-filled prosthetics/medical products, consistently achieving all daily quotas, goals and objectives, while
maintaining safety at all times

= ]-year experience in a warehouse setting for the world’s leading retailer, Walmart, repositioning items throughout a
warehouse, maintaining the organizational system, storing items on shelves and racks, replenishing items on shelves
throughout the sales floor, performing inventory management using handheld barcode scanners, and reporting
surpluses and deficiencies of stock, etc.

= 2 years’ experience working in the food service industry including as a Cook, Line Cook, Line Server, and Prep
Cook, preparing and cooking lunches and dinners in a casual dining setting with a large chain fast food restaurant,
meeting and/or exceeding all corporate and patron expectations

= Over 4 ' years’ experience providing uncompromising highest standards of Customer Service for both internal and
external customers in several settings including retail, production, restaurant, and landscaping industries, assisting
customers with their product/service requirements, requests, and selections, offering intelligent solutions customized
to individual needs, and resolving issues to their complete satisfaction

= ]-year experience performing a wide range of duties in landscaping and lawn maintenance for residential customers,
mowing lawns, raking leaves and debris, trimming shrubs and hedges, and more, meeting and/or exceeding all
customer expectations

= Experienced performing inventory management utilizing handheld barcode readers, reporting surpluses and
deficiencies to upper management, and restocking shelves with merchandise or other products, always commended
for keeping all shelves/racks neat and well-organized

=  Strong communications, analytical, and problem-solving skills

= Multi-tasks efficiently in a fast-paced setting, learns new systems quickly, and completes all projects on time or
ahead of schedule

PROFESSIONAL EXPERIENCE
04/2026 - Present Production Worker
Amazon (Through Temporary Agencies), Niagara Falls, NY
=  Worked on fast-paced production lines assembling, packaging, or preparing products for shipping while maintaining
quality and speed expectations.
= Inspected products for defects, damage, or accuracy issues, ensuring all outbound items met company standards and
customer satisfaction requirements.
= Supported daily warehouse operations by loading and unloading materials, sorting packages, preparing pallets, and
maintaining organized workstations.
= Performed physically demanding tasks such as lifting, stacking, and moving inventory while consistently meeting
productivity goals and safety standards.
=  Performed thorough cleaning and sanitation of warehouse floors, break rooms, restrooms, and production areas to
maintain a safe, organized, and hygienic work environment.

11/2023 - 12/2024 Overnight Stock
Tops, Niagara Falls, NY

= Stocked shelves during overnight shifts to ensure the store was fully prepared for daily business operations,
maintaining proper product placement and shelf organization.

= Rotated inventory using FIFO procedures, checked expiration dates, and removed damaged or expired items to
ensure product quality and compliance.

= Unloaded deliveries, broke down pallets, and transported merchandise safely to assigned aisles and backroom locations.

= Maintained clean, organized aisles and storage areas, following safety guidelines to prevent hazards during overnight
operations.

10/2020 - 09/2023 Cleaner
Ethra’s Cleaning Service, Niagara Falls, NY



= Performed detailed commercial cleaning services at National Fuel facilities, ensuring a professional and sanitary
work environment.

= (Cleaned and sanitized offices, restrooms, break rooms, and common areas according to contract requirements and
safety standards.

= Properly used and stored cleaning chemicals and equipment while following all safety and environmental procedures.

11/2020 - 12/2022 Overnight Stock
Walmart, Niagara Falls, NY
= Replenished shelves, coolers, and endcaps during overnight shifts in a high-volume retail environment while meeting
strict stocking timelines.
= Followed planograms, stocking standards, & safety procedures to ensure accurate product placement & store compliance.
= Assisted with backroom organization, inventory movement, and proper storage of overstock merchandise.

10/2022 - 01/2022 Retail
Sam’s Club, Niagara Falls, NY
= Distributed product samples to customers while providing friendly, informative product explanations to encourage
interest and sales.
= Maintained a clean, organized sampling station and followed all food safety and sanitation guidelines.
= Engaged with customers professionally, answering questions and creating a positive in-store experience.

01/2021 - 07/2021 Stacker
Treehouse Foods, Niagara Falls, NY
= Stacked, packaged, and prepared food products on a fast-paced production line while maintaining accuracy and efficiency.
= Inspected products for quality, reporting defects or inconsistencies to supervisors as needed.
= Followed food safety, sanitation, and GMP guidelines to ensure compliance with company and regulatory standards.

11/2020 - 12/2020 Grounds Keeper
Riverside Hotel, Niagara Falls, NY
=  Maintained hotel grounds by mowing lawns, trimming shrubs, pulling weeds, and removing debris to ensure a clean
and welcoming appearance.
=  Assisted with seasonal maintenance tasks, including leaf removal and snow clearing, to keep walkways safe for
guests and staff.
= Identified and reported maintenance issues to ensure property safety and curb appeal.

05/2018 - 10/2018 Production Specialist (Temporary)
Silipos, Niagara Falls, NY
=  Operated various equipment producing gel-filled prosthetic devices including dipping apparatus and a pouring gantry
=  Performed maintenance checks on assembly machinery to ensure smooth operations
= Inspected and packaged finished product and transported items to the warehouse

05/2017 - 05/2018 Nursery / Landscaping Assistant
Wayside Landscaping and Nursery, Niagara Falls, NY
= Assisted with all aspects of the nursery, helping to maintain all plants, flowers, trees, and bushes in 3 greenhouses
while also working closely with customers (individuals and contractors) as needed
=  Watered and fertilized all plants regularly, performing inspections to ensure healthy plant conditions
= Selected various plant/shrub/tree stock per invoice orders, preparing all items for customer pickup or delivery
throughout WNY

08/2013 - 08/2015 Cook / Prep Cook
Mighty Taco, Niagara Falls, NY
=  Opened and closed the store depending on shift, in coordination with upper management
= Prepared food and cooked breakfasts, lunches, and dinners per customer specifications
= Degreased and cleaned all kitchen equipment as needed

07/2012 - 07/2013 Stock Person
Walmart, Niagara Falls, NY
= Received shipments of merchandise, verifying invoices for accuracy, and brought merchandise onto the sales floor,
stocking shelves and racks, accordingly
= Performed inventory management using handheld barcode readers including accounting for merchandise being
returned to the warehouse shelves or corporate for any reason
= Operated manual and electric pallet jacks to move merchandise

EDUCATION
High School Equivalent (in progress)
Orleans-Niagara BOCES, Sixth Street School, Niagara Falls, NY



